
S E R V I C E - L E A R N I N G :  H O W  T O  DO I T  

10 Steps to Develop and Execute a Service-Learning Strategy 

Consider the courses.you teach and determine how 
community service might be helpful in enriching 
learning in that discipline. Just brainstorm about 
the application potential to your course. 

Call or visit the Service-Learning Center to discuss 
and identify community placements that offer experi- 
ences that are relevant to your course. 

-- 
zi With service sites or activities in mind, consider your 

goals and motives in using the application. What 
are you trying to accomplish for your students, your- 
self, and the community? 

1 Based upon your motives, goals, and objectives 
choose a course service option. Decide how you 
will incorporate community service into your course. 

5 Once you have chosen how service will be incorpo- 
rated, review and alter your course description and 
syllabus to reflect the change. To be successfully 
integrated, the service experience must be more than 
just an add-on to an already full syllabus. 

On the first day of class, explain and promote the 
ideas behind including service-learning in your 
class. Explain the twofold benefits to the student and 
the community. Make your commitment very clear 
and encourage them to take advantage of the oppor- 
tunity for both the personal and academic growth 
that service affords. 

7 Work with students to develop specific service 
and learning objectives for their volunteer experi- 
ences. Students must be guided in their development 
of these objectives so that they are clearly linked with 
the academic objectives of your course. 

, Teach students how to harvest the service experi- 
ence for knowledge. Experiential learning requires 
that wg learn where we are. . . . Because many students 
lack experience and confidence in learning in nontra- 

Link the service experience to your academic 
course content through deliberate and guided 
reflection. The practice of reflection is what com- 
bines the learning to the service. We cannot assume 
that learning will automatically result from experi- 
ence. . . . Reflection can be in the form of journals, 
essays, class presentations, analytic papers, artwork, 
drama, dialogue, or any other expressive act. 

3 Evaluate your service-learning outcomes as you 
would any other academic product. Remember, stu- 
dents are being graded on the academic product, not 
their hours of service. 

Common Faculty Concerns 

Academic Rigor: Is this another feel-good excuse to 
water down academic standards? 

/fappliedproperly, this pedagogy is actually more rigorous 
than the traditional teaching strategies. 

* Competence in application of the strategy: Will I 
be able to apply the strategy successfully? 

Most practitioners report a steep learning curve with confi- 
dence developingfairly rapidly once the strategy is allowed 
to work .... 

The path to becoming effective in using the service-learn- 
ing strategy is not always clearly marked. We ofien j n d  
ourselves 'making the road by walking.". . . Attending a 
few workshops and seminars dealing with service-learning 
willprovide an oppor t~ni t~ for  more active exploration of 
some of the skills andphilosophy of the pedagogy. 

Students' ability to contribute meaningful ser- 
vice. How can my students who are taking remedial 
courses in reading, writing, or math help? 

Our  experience and  the research literature suggests 
that this is not a problem; i n  fact, several authors cite 

ditional, non-classroom environments, we must teach continued on page 13 
them these skills. 
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Participation Week for Sept. 2002 

impressive contributtons in a 

L 
ast December, Congress passed a resolution designating the 
week of September 15-2 1,2002 as National Civic Participa- 
tion Week. The week is designed to celebrate civic participa- 

tion throughout the United States, 
honor the courageous spirit of the 
American people, and pay tribute to 
those lost on September 1 lth. 

Participate America, a not-for- 
profit foundation, is the chief sup- 
porter of the initiative and will also 
serve as a virtual headquarters, pro- 
viding citizens and organizations 
with the tools to organize local events 
and the resources and educational 
materials to learn about and become 
active participants in our American 
democracy. The organization will 
coordinate participation from within 
the corporate, nonprofit, govern- 
ment, and education communities. 

Senators Pat Roberts (R-KS) and 
Diane Feinstein (D-CA) sponsored 
National Civic Participation Week 
prior to September 11 th as a means 
to encourage Americans to become 
actively involved in the democratic 
process. The initiative has since 

become a way for Americans to also 
honor those who lost their lives in 
the tragedy, by registering to vote, 
volunteering in communities, and 
getting directly involved in their local 
government. 

"Each year, during this week, Par- 
ticipate America will bring together 
millions of Americans to celebrate 
our democracy and to showcase civic 
participation," said Robert Hansan, 
chair of the Participate America 
board of directors and president and 
CEO of Capitol Advantage. "From 
the board room to the classroom, we 
dedicate this week to renew our com- 
mitment to our democracy and our 
nation." 

For more information on 
National Civic Participation Week o r  

on how your organization can 
become a partner in Participate 
America, visit their web site at 
www.participa tearnerica.org. 

variety of roles made by previ- 
ously underachieving, marginal 
students. 

Time Constraints 

Yours: How can I fit something 
new into an already cramped 
curriculum? 

Service-learning is not an add- 
on to your current course 
requirements. It does not change 
or add to what we teach; it only 
changes how we teach it. 

Students: Most of our students 
work in addition to their school 
attendance. How can they fit 
community service into their 
already busy schedule? 

Service-learning faculty repor1 
that most students are willir1,g 
and able to volunteer in thr 

community. In fact, our T~'sL'(II.C/J 
reveah that 67percent oj'oul- 
participating students said t l ~ c r l  

the workload in their servicr- 
learning course was rnanageablc. 

I ' 
i 
I An Apt Affiliation 

1 .  In 2001 Campus Compact and the Michigan lournal of Community Service Learning (MJCSL) forged a partnering rela- 

tionship. Issued twice each year, the MJCSL is a peer-reviewed journal consisting of articles written by faculty and ser- 

vice-learning educators on research, theory, pedagogy, and issues pertinent to the service-learning community. A survey 

by Campus Compact of state office directors and campus community service directors overwhelmingly indicated that 

the Journal would be viewed as a significant member benefit and that it is seen as an important resource in the field. 

Thus, beginning last fall directors of Compact state offices and community service directors at Campus Compact mem- 

ber schools will receive the Journal twice annually as a benefit of membership in Campus Compact. (Nonmembers may 

1 purchase issues of this journal at www.umich.edu/-mjcsl) 

Michael
Inserted Text


