QUEST PASSWORD MANAGER
Set up your Profile

STARTING QUEST PASSWORD MANAGER (Choose the method that best suits you)

| am using my computer on-campus

You can access the Quest web page multiple
ways from inside the College. Each takes you to
the same place so choose what you feel most
comfortable with.

1. Click on the Quest Password Self
Service Icon on your desktop.
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Quest Password Self Service.Ink

2. Go to Start]All Programs|Quest
Software|Quest Password
Manager Gina Extension|Quest
Password Self Service.

3. Use the following link:

https://pv-magtsvr/gpm/user.

| am using a computer from off-campus

To access the web page from outside the college do
one of the following:

1. Enter https://164.106.166.115/gpm/user
into your web browser. Note you must
use the IP address and https to get to
the site. Ignore any certificate errors IE
7.0 may report.

2. Go to www.pvcc.edul/it . On the left side
of the screen, click Online Help and
Resources then click Quest Password
Management for Faculty and Staff
Web Based E-mail on the right side of
the page.

Once you have access the web page using any of these methods you will see the following screen:
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Enter Your User Name
To verify your identity, type your user name, and then dick OK.

Domain:

User name:

Forgot your user name?
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https://pv-mgtsvr/qpm/user
https://164.106.166.115/qpm/user

In the Domain dropdown choose PVCCNET. Do not use other entries unless instructed by the help desk.

Type in your user name. This is usually your first initial and last name. If you are asked to select from one or more
names, click on your user name.

The first time you set up your profile, you will see the following screen:
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Quest Password Manager

Welcome, Mark Witt. If you are not Mark Witt, click here.

Register with Password Manager by creating your Questions and Answers profile and use the tools below to manage your passwords and unlack your

account.
My Questions and Answers Profile | Have a Passcode
Configure your personal Questions and Answers A If you have not registered with Password Manager
profile that will allow you to reset your forgotten / A and forgot your password, dick here to create your
password or unlock your account in the future, \d\?— Questions and Answers profile using your passcode,
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Make sure the name at the top is yours and click on My Question and Answers Profile. You will then be asked
for your password. Enter the password you use for your PVCC e-mail account. If your password has already

expired or you have forgotten it before setting up our profile, you will have to contact the help desk at (434)961-
5261 to get your password reset.

After entering your password you will be at the following screen:
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Configure Your Questions and Answers Profile
Provide answers to these questions and make sure you remember your answers, because the questions will be used later
to allow you to reset your forgotten password and unlock your account.

‘Your answers must comply with the policy requirements. To see the policy, dick here.
1. Authentication

2. QBEA profile Language of guestions and answers: English

¥ Hide my answers for security purposes.

Mandatory question:
What is your date of bith? Use MMDDYYYY
Answer:

Confirm answer:

Select a question:
Flease select your guestion
Answer:

Confirm answer:

Select a question:
Flease select your question
Answer:

Confirm answer:

To continue, dick Finish.
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You will need to enter answers to three questions. The first one, “What is your date of birth” is mandatory. You
can then select questions from the drop down menu for the next two questions. Enter the answers and confirm

them. Click finish when done.

You can answer these questions any way you like as long as the answer is three or more characters. There are
no wrong answers. Pick something easy for you to remember. These answers will be case sensitive so make sure
you remember how you entered them. You cannot use the same answer for all the questions. If you make a
mistake the program will highlight in red where the error was made. If you did this correctly, you will have the

option of closing the page or returning to the home page.



